
At Horizon Power our ambition is to deliver energy 
solutions for regional growth and vibrant communities.

We want to partner with organisations that share our 
ambition and values, who we can trust to deliver high 
quality goods and services. 

Working together we’ll achieve mutually beneficial 
outcomes which deliver great things for our people, our 
customers, and the Western Australian communities in 
which we operate. 

This Supplier Code of Conduct sets out our minimum 
standards of conduct and expectations for you and 
your supply chains. It’s important that you make any 
subcontractors you work with aware of this Supplier Code 
of Conduct. 

Horizon Power 
Supplier Code of Conduct

Community Involvement. Regions First. Cleaner, Greener. 
Aboriginal and Torres Strait Islander Involvement.

Together with our Guiding Principles we operate with 
four values in mind: 

Safety, Team, Integrity and Customer.

By working with us, you are confirming your 
acceptance of this document.

Horizon Power has developed Guiding 
Principles that help to support our decision 

making throughout our business. 
Our Guiding Principles are: 

Safety
Safety and wellbeing are at the forefront of everything we do at Horizon Power, and we’re committed to minimising risks to 
our people, customers and communities. 

We take our obligation to provide a healthy and safe workplace seriously and require the same commitment from our 
suppliers. 

We expect you to provide a healthy and safe workplace. This means you:

• foster a strong culture of health and safety at work

• identify, assess, and control all health and safety risks associated with your work

• comply with all applicable and relevant laws and regulations in relation to workplace health and safety

• engage all workers in health and safety initiatives within your workplace

• ensure all workers are trained and competent for the work they perform

• ensure all workers undertaking work for Horizon Power complete relevant inductions and authorisations prior to starting 
work

• comply with all reporting requirements prescribed by Horizon Power or under legislation



Team 
We provide safe and reliable power to over 100,000 customers in regional and remote WA.  

As a team, we provide an inclusive workplace free from discrimination, harassment and bullying. We expect that our 
suppliers and subcontractors are treated with respect and work together with integrity and inclusivity.

Everyone should feel safe to be themselves at work and thrive in a supportive workplace. Alongside physical safety, we work 
together to ensure the cultural safety of our employees, and we want to work with suppliers who also embrace inclusive 
workplace principles. 

We expect you to:

• actively engage with local communities and foster a workplace which is inclusive of people of all cultures and 
backgrounds

• seek to engage with and offer employment and procurement opportunities to Aboriginal and Torres Strait Islander 
peoples 

• provide a workplace free of bullying, physical, sexual, psychological or verbal harassment

• observe and implement fair business practices with your own suppliers and subcontractors, including providing for 
timely payment and reasonable contractual conditions. 

Integrity 
Horizon Power’s business is conducted ethically and lawfully – and we want to work with suppliers who conduct themselves 
with integrity in everything they do. We expect you to be professional and to comply with all relevant rules and processes 
when working with us and in conducting your own businesses. 

We’re privileged to work in areas with vast cultural and historical significance and expect that you will interact with Aboriginal 
communities and customers in a way that is culturally responsive and appropriate. 

By respecting each other and being open and transparent we can collaborate to achieve great things.

We expect you to: 

• comply with the Modern Slavery Act 2018 (Cth) and any other applicable human rights legislation, national or 
international standard

• act ethically and fairly when sourcing goods or when appointing suppliers to your supply chain

• comply with all applicable legislation relating to employment conditions for both direct employees and subcontractors 

• respect the importance, value and protection of registered and potential heritage sites in our service areas

• advise us immediately of any conflicts of interest which may arise while carrying out work for us 

• ensure you conduct your business consistent with anti-corruption and bribery principles. 

Customer
Horizon Power services an area of over 2.3 million square kilometres across WA. We value the growth of local communities, 
seeking affordable and sustainable solutions tailored to each community that stimulate local employment and economic 
activity. 

We’re committed to a cleaner energy future, and hope our suppliers are too. 

We expect you to: 

• consider the potential impacts of climate change and work with us towards a climate-resilient and low carbon future

• use natural and other resources efficiently and conservatively

• make positive contributions to the local communities you work in

• assist in creating local employment opportunities and strengthen spend in local communities

• implement environmental and sustainability best practices and seek to do no harm to the local environment

• consider the cradle-to-cradle environmental impacts, disposal requirements and opportunities for circularity for any 
equipment supplied to Horizon Power

• comply with all relevant environmental and sustainability legislation, rules and policies 

• carry out any required environmental reporting required by Horizon Power or other authorities

• take steps to improve and enhance the land, natural and built environments and the liveability of our regional 
communities.

For any questions relating to this Supplier Code of Conduct, please email supplierqueries@horizonpower.com.au


