Understanding my bill

Tax invoice Hm 0 Account details e Energy supply details
POWER

° I iR This is your Horizon Power account Invoice number: is different to your

number. Have your account number account number and is different with
113901 ABN: 57 955 011 697 handy if you ever need to contact us, each bill.
Locked Bag 3 or register for My Account.

Supply period: the billing cycle will
Cust detail either be 60 or 61 days depending on
9 el el i the number of days in the month.
Supply address: the address we
have supplied electricity. If you have
multiple accounts, this will show
which address this bill relates to.

Parramatta NSW 2124

(3]
P 000" R e i

000 1l &, 1800 267 926 This is the name on yo,u!' account
Miss H Power and postal address. It’s important

PO BOX TTY: 1800 461499 X
Q MEEKATHARRA WA 6642 to let us know if your postal address
S Interpreter services: 131 450 . .
changes - you can do this easily

www.horizonpower.com.au

My Account.
Date of Issue 17/10/2025 _ throth My Account
Payable by g © How to contact us O Customer message
g , .. Any important messages are included
Account summary 2 Nov 2025 é We’re here to help This is how you in the middle of the bill.
Total of This 3 can contact us when you need to.
° Last Bill Payments Overdue amount Bill TOTAL DUE g ° Consumptlon gra ph
| | | [sson |- j @ Accountsummary i '
$1098.34 [ $-520.00 $578.34 |+ | $442.08 = $1,020.42 5 This i fh , This graph shows your household’s
PAY Now XA noludes GST) : IS IS @ summary of how we ve average daily energy use so you can
: o calculated your bill and when see how it compares to your last bill
Invoice nur.nbt?r: 21 000 99999 . ; 80_(-:onsumption Comparison payg)tent IS dtu? ItCIFCIUdeS ang’ and the same period last year - it’s a
Supply period: For 60 Days From: 14/08/2025 To: 16/10/2025 Q credits or outstanding amounts, S 0 St e e e el
Supply address: 5 HORIZON WAY MEEKATHARRA WA £ plus any new charges. A breakdown
geoT of the charges for this bill period is Average cost
displayed on the back of your bill. e It incluges the average number of
2401+ ;
: + Total of last bill: the amount kilowatt hours (kWh) you have used
Shoc i tingles § 204 of your last bill. each day and your average electricity
= e H » Payments: the amount you have costs each_day. This is bas'ed on your
are a sign off damger 0+ . aid since your last bill was issued. average daily use, your tariff and the
i o % Same LastBill  This Bill b fd in this bill iod
DA /R TR ) Vestve fo) - number of days in this billing period.
st Year « Overdue amount: if you have an
RYSEER Gl eV e outstanding amountyit will show :
25 units ‘ ! © Payment options
o AvEEEp €y cos: here. If you see ‘Balance’ here your v t opti listed with
$6.15 account either has a zero balance, ﬂ(})ur paymert1 (I)'p 'Otnfha"g Ift e Wf' in
e ____________________________________________________________________________________________________________ oris in credit. € payment slip, at the bottom o
i .. . your bill.
. . Miss H Power « This bill: h for th
Horizon Power payment sli ) IS DIl new charges T1or tnis .. i i
PRVMENtSIP  Account e 1390 T pill period This includes direct debit, BPAY,
A Direc}t Debit: Apply online at wwwhor\zongower.com.au or call 1800 267 927 +2640 0001024572 T | d .' h | . Credit/ debrt card payments, ma”’
é Credit card: Call 1300 134 615 or visit www.horizonpower.com.au to pay (up to $20,000) Payment number ° O!Za ue: t _e tota _amou_nt owmg Centrepay or at your local pOSt office.
with your MasterCard or Visa card. A fee will apply. or if you are In credit a minus sign
['F Pay in person: You can pay this account at any post office. Payment may be made by 000 999 9999 (=) will show in front of the amount. Lea.rn more at?OUt thes_e payment
™+ cash or cheque only. A fee may apply. . OpthﬂS and direct debit plans at
H - - Telephone & internet banking - BPAY@: Contact your bank Payable by ° Payable by your payment due date horizonpower.com.au/pay-your-biII.
E ggf'oco%diéggg;gg or financial institution to make a payment from your cheque, If YOu see ‘direct debit on’ here, this , . .
P savings or transaction accourt. 2 Nov 2025 means you are on a direct debit If you’re on a direct debit plan,
g} (C)en:repay:b Use C‘enttrepay ;o make regu\a; de?uctionslf[jolmtyocur Cter;.tril'\nk Tayment Total due p|an, and the date shown is the this section will be blank.
entrepay is a voluntary and easy payment option available to Centrelink customers. . .
Go to humanservices.gov.au/centrepaybusiness for more information and to set up $ 1,020.42 date your money IS Wlthdrawn from
your Centrepay deductions. ’ - your account.
% Mail: Return this payment slip together with your cheque made payable to Horizon Power

and mail to Locked Bag 3, Parramatta NSW 2124.
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Understanding my bill

H/UR POWER

Usage Calculations

@ Usage calculations

NMI: a unique number crucial for
accurate billing.

Reading type: ‘Normal’ means we

@ Credits, products
and adjustments

This section displays credits,
products and adjustments applied

Reading Meter Reading Current Meter Equals Total have done an accurate reading to your bill.
I‘f;\\;il_ff00099911111 Type Number Date Reading  Units Used directly from the meter. If you see » Buyback (solar credit): if you have
A2 Residential Normal 1112223334 14/10/2025 009849 1,544 ‘Estimated’ here, it means a direct solar installed, this shows a credit
RE Buyback Meekatharra Normal 9998887776 14/10/2025 003188 517 meter reading could not be completed for any units of solar electricity that
Balance Brought Forward Details Amount and an ‘estimated’ readlng using your have been fed back to the network
° Last Bill Amount $ 578.34 historical data has been used. as shown in this example. We buy
overcueAmount s 7038 LA OGOy your buyback scheme has ah
was read.
. . on-peak and off-peak price, or
E?E\?\}sutﬂgI(;”é?;;iig?;gﬁg%&r if you receive your bill between
. seasons, you will see multiple rates
(2] o feocount Charges last bill and any Renewable Energy B p
1,544 units @ 29.4290 cents per unit from 14/8/2025 $ 454.38 Buyback is displayed as kW (units) ) L
Supply Charge from 14/8/2025 $ 63.30 of excess solar sent back to the grid. . Rebgtes or sub3|d|e_s: if you
GSsT $ 5177 receive any concessions, rebates
Total s 56945 @ Balance brought forward details or sug_SIdles, this will gl h?‘re as
- q q ] a credit on your account and shown
@ RE Buyback Meekatharra You will only see this section on your with a minué )
517 units @ -26.4222 cents per unit from 14/8/2025 $ -136.60 bill if there’s any unpaid balance on 9 '
GST $ 0.00 your account.  Fees: any fees charged to your
Total $ -136.60 account will appear here. Example
Australia Post Payments Fee $ 2.55 e Current account Charges 2 fees inC|Ude' paper bl”l SELEE
Overdue Notice Fee $ 6.42 « Tariff type: the amount you pay gféljﬁte'c ':‘E;trgl'?nzzit payment and
GST $ 026 for the electricity used is based on 2D/ :
Total $ 9.23 what tariff type you are on. This bill Q Important information
shows the customer is on an A2 o . .
This Bill $ 442.08 Residential tariff. Helred»{ou \;}wll fltndthﬁlpful information,
. including how to tell us you’re moving,
Total $ 1,020.42 + Tariff charges: the number of add a cogncession card 'Zo your 9
TotalGST § 6100 electricity units used and (tariff account and how to report a power
rate) cost per unit in this billing
; ; outage or fault.
period. GST is added as a separate
line item.
Page 2 of 2 « Supply charge: the charge to
Q supply the electricity to your

supply address. This is charged
on a daily basis, whether you use
electricity on that day or not.

Moving? Please call 1800 267 926 five working days before you move.
Customer Charter - Visit www.horizonpower.com.au/charter or for a copy call 1800 267 926

Are youa C Card holder? You can apply for rebates on your bill. To find out more visit
www_horizonpower com au/rebates or call 1800 267 926

Faults - Please call our 24-hour faults & emergency number 13 23 51.

Complaints - We are committed to handling your complaint in @ courteous and efficient manner. If you
have a complaint, in the first instance, please call 1800 267 926. If you are not satisfied with the resolution,
you may contact the Energy Ombudsman on 1800 754 004.




