Australia Post)

Other charges

Account establishment fee $33.80

(residential and business) 33

Reconnection fee $30.22

Three phase meter (new/upgrade) $276.00

connection fee

Subsidiary meter (three phase) $14850

Special meter reading fee $22.11

Disconnection or reconnection of overhead

service leads or underground consumer’s $257.00

main at the customer request

Disconnection of overhead service leads $412.00

following unauthorised reconnection 412

Meter testing fee

- Standard rate $152.00

- Concession rate $139.80

Temporary supply fee (overhead)

- Single phase $721.00

- Three phase $721.00

Overdue account notices fee $4.65
- o 15.97

Subsidiary electricity meter rental cents

per day
Rejected account payment
(where payment is made through $24.20

All prices in this brochure are inclusive of GST and have been rounded

to two decimal places.

This brochure is available in alternative formats on request.
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Rebates

Rebates are applicable to residential customers only.
- Holders of Centrelink Health Care Cards

and Pensioner Concession Cards are entitled to
reduced fees on meter testing and rebates on:
- Account establishment fee
- Supply charge

- Holders of Seniors Cards are entitled to a rebate on the
supply charge.

- Customers with dependent children, who are eligible

for supply charge rebates are also entitled to a rebate on a

proportion of the energy charge.

- Holders of Veteran Affairs Gold Cards
(War Widow, Dependent, Totally and Permanently
Incapacitated) and Pensioner Concession Cards are
entitled to reduced meter testing fees and to rebates on
the supply charge and account establishment fees.

- In multiple residences where the electricity is supplied
through one main Horizon Power meter, each additional

residence is also charged a supply charge. A rebate may be

claimed by eligible customers.

- Eligible seniors and dependent child rebate recipients are
also entitled to a rebate to offset the electricity costs associated

with operating an air conditioner.

+ A Hardship Assistance Package provides additional assistance
to eligible customers. If you are experiencing financial hardship,
please telephone us to find out if you may be eligible for additional

assistance through the Hardship Utilities Grant Scheme.
- The Thermoregulatory Dysfunction Energy Subsidy

Scheme and Life Support Equipment Electricity Subsidy

are also available for eligible customers. These Schemes

are administered by the Office of State Revenue. For more

information visit www.dtfwa.gov.au

Contact us

1800 267 926 (Residential)

1800 737 036 (Business)
enquiries@horizonpower-reply.com.au

If you don’t speak English we will arrange an
interpreter service.

If you have hearing or speech difficulties please call
1800 461 499 (TTY)

For faults or emergencies please call 13 23 51

Electricity Tariffs
and Charges

North West Interconnected System
and Regional Non Interconnected Systems
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Residential Tariff (A2)

The A2 tariff is the standard residential tariff, which is
available to private dwellings (houses, home units, flats,
apartments, etc) used solely for residential purposes.

It offers customers the same flat rate energy charge
regardless of where they live and which time of the

day electricity is used.

A2

Supply charge cents per day (first residence) 40.14

Supply charge cents per day (additional residence® | 31.17

Electricity charge cents per unit 21.87

* Applies to multiple flats and home units supplied through
the main Horizon Power meter.

Customers with specific needs

Community Service Tariff (C2)

The C2 tariff is available to small voluntary and charitable
organisations. Customers seeking supply under this tariff
must apply in writing to Horizon Power, providing evidence
which clearly demonstrates they meet all the conditions
listed in the Energy Operators (Regional Power Corporation)
(Charges) By-Laws 2006, a copy of which is available from
the Horizon Power website or the State Government
website at www.slp.wa.gov.au

Charitable Accommodation Tariff (D2)

The D2 tariff is available to charitable or benevolent
organisations (premises for which the A2 tariff is not
available) providing residential accommodation. A supply
charge of 28.46 cents per day for each additional residence
is applicable. For charitable accommodation, the number
of residences is determined by dividing the total number of
beds by five and rounding up to the next whole number.

Residential and Business Tariff (K2)

The K2 tariff is available to customers who use electricity
partly for residential and partly for business purposes.

Small Business Tariff (L2)

The L2 tariff is available to customers where electricity is used
for business purposes and at low/medium voltage (240/415 V),
with consumption up to 50 MWh per annum (up to 137 units
per day on average).

Medium/Large Business Tariff (L4)

The L4 tariff is available to customers where the electricity

is used for business purposes and at low/medium voltage
(240/415 V), with consumption of 50 MWh or more per annum
(greater than 137 units per day on average).

New commercial customers should discuss their electricity
needs and pricing with their local Horizon Power
representative.

C2 D2 K2 L2 L4

Supply charge

R 36.66 | 36.66 | 40.14 | 38.09 | 4932

Electricity charge
cents per unit for
first 20 units

per day

1998 | 1998 | 21.87 | 25.03 | 32.40

Electricity charge
cents per unit for
next 1,630 units
per day

25.03 | 1998 | 2741 | 25.03 | 32.40

Electricity charge
cents per unit for
more than 1,650
units per day

2259 | 1998 | 24.75 | 2259 | 29.25

Government customers

Regional Non Interconnected Systems Tariff (N2)

The N2 tariff is available to Commonwealth and Foreign
Government instrumentalities that are supplied from
a Regional Non Interconnected System™.

North West Interconnected System Tariff (P2)

The P2 tariff is available to Commonwealth and Foreign
Government instrumentalities that are supplied from
the North West Interconnected System**.

N2 P2

Supply charge cents per day 3131 53.13

Electricity charge cents perunit | Adjusted quarterly** | 3856

* Regional Non Interconnected Systems supply customers who are not
serviced by the North West Interconnected System or South West
Interconnected System.

** The North West Interconnected System is the system from which electricity
generated from one or more of the power stations in Port Hedland or
Karratha is supplied to customers.

*** Electricity charge is adjusted quarterly. For the current rate, please call
Horizon Power on 1800 737 036.

Business customers with high
electricity usage

General Supply (High Voltage) Tariff (M2)

This tariff is available to customers supplied at 6.6 kV,

11 kV, 22 kV or 33 kV. The customer must own all equipment
(except metering equipment) on the load side of their high
voltage terminals. Conditions apply. Telephone 1800 737 036
for further details.

M2
Supply charge cents per day 45.46
Electricity charge cents per unit »8.86
for first 1,650 units per day ’
Electricity charge cents per unit 2 02
for more than 1,650 units per day >9




