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Important information for Permanent Caravan Park Residents 
applying for the Energy Rebate
Please read below before filling out the Energy Rebate application form.

What is the Energy Subsidy?

In May 2004, the State Government introduced the Power Price Equity Scheme to give permanent caravan park and park home 
residents access to energy rebates. Horizon Power administers the energy rebates for permanent park residents in caravan parks 
and park homes that are supplied electricity by Horizon Power.

The Power Price Equity Scheme allows permanent caravan park home residents to apply for the Energy Rebate. If the applicant has 
dependant children listed on their card they will also be entitled to dependant child rebate, which is also calculated at a daily rate. 

To be eligible for the Energy Rebate you need to:

Be a permanent caravan park resident for three months or more

AND

Be a holder of one of the following concession cards:

•  Western Australian Seniors Card

•  Pensioners Concession Card

•  Department of Veterans’ Affairs Pensioner Concession Card

•  Centrelink Health Care Card

•  Seniors Health Card

•  Gold Card for TPI, EDA, War Widow, Dependent

Please note: To be eligible for the dependant child rebate you must have dependant children listed on your concession card. 
Applications received with dependant children listed on the card will automatically be granted the dependant child rebate - you do 
not need to fill in a new application form for this rebate.

My partner and I both have concession cards - how many applications will be accepted?

Only one application per rebate, per individual caravan park resident will be processed.

Information on how to apply for the Energy Rebate

Please complete an Energy Rebate application form. Applications are valid for a period of no more than 12 months and cannot be 
processed unless the application form is fully completed and copies of your valid, eligible concession cards are attached.

How much will I receive from the Energy Rebate?

The Energy Rebate is equal to the daily supply charge and if dependant children are listed on your card then you will automatically 
be eligible for the dependent child rebate which is calculated daily, based on the number of dependant children listed on the 
concession card. More information and current tariff rates can be found in Horizon Powers Electricity Tariffs and Charges brochure 
or on our website: www.horizonpower.com.au
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Phone (08) 6310 1000 
Facsimile (08) 6310 1010
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How is the dependant child rebate calculated?

The dependant child rebate is calculated on a daily basis within the payment period, according to the number of dependant 
children listed on the concession card.

Dependant child rebate Daily Rate (including GST)

Number of children Cents per day

1 40.99

2 51.74

3 62.49

4 73.24

How will I receive the payment? 

Payments will be made twice yearly, direct to your nominated bank account via Electronic Funds Transfer (EFT). On the payment 
dates the EFT payment of the subsidies will be calculated on a daily basis from the effective date to the end of the payment period. 
All payments will be itemised on your next bank account statement.

Payment Period Payment Period Dates Payment Dates Application must be received by:

1 01 July to 31 December No later than 31 December No later than 30 November

2 01 January to 30 June No later than 30 June No later than 31 May

How will I know if my application has been received?

Unfortunately Horizon Power is unable to individually acknowledge receipt of application. If you do not receive your payments on 
the dates specified above, you may wish to call us on 1800 267 926 to enquire about your application.

General information on the Air Conditioning Rebate

•	 The Energy Subsidy is granted from the date the application is received by Horizon Power.

•	 Horizon Power is committed to protecting your privacy. A copy of our Privacy Policy is available at our website  
www.horizonpower.com.au

•	 Horizon Power, as administrator of the State Government’s Power Price Equity Scheme (including the Permanent Caravan Park 
Residents Energy Rebate and Air Conditioning Rebate), reserves the right to decline any application (or demand repayment of 
any rebate) in situations where, in Horizon Power’s reasonable opinion, any eligibility criteria has not been met or the aims and 
objectives of the scheme are not being achieved.

•	 Horizon Power and/or the State Government reserve the right to terminate, suspend or modify the Scheme at any time, without 
notice.

How can I find out more about applying for a Concession Card?

•	 For enquiries regarding a Western Australian Seniors Card call 1800 671 233 (toll free).

•	 For enquiries regarding Centrelink Health Care Card (HCC), Commonwealth Seniors Health Card (CSHC) and Pensioner 
Concession Card (PCC) contact Centrelink on 13 23 00 or the Department of Veterans’ Affairs on  
1800 555 254.

For more information regarding the Power Price Equity Scheme

Please log on to www.horizonpower.com.au or call us on 1800 267 926.



Application for Permanent Caravan Park Residents Energy Subsidy 
Applicant/Resident to complete

Title (Mr/Mrs/Ms)	 First name	 Surname

Date of Birth	 Phone number (for contact during business hours)

Site address:

Site/Lot no	 Street no	 Street name

Suburb			   Post code

Mailing address if different from above

Suburb			   Post code

Bank details:

Name of Bank	 Branch

Bank/State/Branch number	 Account number

Name on Bank Account Statement

Resident/Applicant declaration:

•	 Rebates requested are for my principal place of residence

•	 I am not claiming the supply charge rebate at another address

•	 I will notify Horizon Power in writing of any changes that affect the validity of this application or the attached concession card 
and submit a new application form

Signature	 Date 

Applications that contain fraudulent claims or misrepresentation will be referred to the appropriate legal authority or government 
agency.

Caravan Park Owner/Manager to complete

Name of Caravan Park	 Business name

ABN

I certify the above applicant is a permanent caravan park resident as indicated in a lease agreement or has been resident for a 
minimum of three months.

First name	 Surname	 Position

Signature		  Date

Applicants MUST be endorsed by the Caravan Park Owner or their representative.

Please return the application form and photocopies of your concession cards to Horizon Power, PO Box 1066 Bentley DC, WA 6983.  
Alternatively, you can fax it to (08) 6310 1010.
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