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Report any electrical incidents or faults immediately to 
Horizon Power by telephoning 13 23 51. 
Dial 000 in emergency situations.
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DIAL BEFORE YOU DIG  
CALL 1100

Electricity and other essential services are often provided through underground networks.

Dial Before You Dig is a free national community service 
aimed at preventing, danger damage and disruption to 
Australia’s complex pipe and cable networks. 

It is important to take care when working near 
underground networks to avoid damage, disruption,  
injury and even death from accidental contact.

In areas where an underground electricity network exists, 
make sure you:

•	 Know the location of all electrical infrastructure on or 
near your property or work site;

•	 Do a visual check for electrical infrastructure; and

•	 If you plan to dig near or on the verge of your 
property, call 1100, Dial Before You Dig, to obtain a 
map of underground pipes and cables in your area.

Unfortunately, not all underground asset owners 
participate in Dial Before You Dig so it remains important 
to take care when escavating and continue to do visual 
checks.

If there is any damage to electricity infrastructure, stay 
clear and report it to Horizon Power on 13 23 51 so the 
damage can be fixed quickly and safely.

For your own safety, never interfere with electricity 
infrastructure and never attach or tie anything to it.  
In an emergency, dial 000.


